One of the major problems causing medication errors is ineffective communication between patients and health personnel. This paper discusses the communication issues in the healthcare environment and how medication errors can be avoided through effective communication. An internet-based search was conducted to locate relevant articles published between 2004 and 2017. Only articles that touch upon communication and health-related issues were selected. Online sources such as PubMed, ScienceDirect, and Google Scholar were utilized. The importance of good communication practices for effective health and improved patient safety in hospital settings has been highlighted. It is evident from this review that poor communication most frequent causes adverse effects, delay in treatment, medication errors, and wrong-site surgery. The major communication issues in healthcare environment include language barriers, the medium of communication, physical setting, and social setting. Healthcare workers tend to use technical language in the workplace because they consider the tone of communication to be always professional. It has been established that knowledge on professional-patient communication is essential and valuable in improving therapeutic outcomes. Patients need knowledge and support in order to be able and motivated to undergo medicine therapy. Health practitioners need to take responsibility for demanding and creating an environment where high-quality healthcare counselling is routinely practiced. To promote safe and effective practice in Movement, Health & Exercise, 7(1), 115-128, 2018 116 hospitals and avoid medication errors, clinicians should adhere to teamwork and effective communication with the patients. There is a need for designing strategies such as effective communication and teamwork amongst healthcare professionals, which can consequently influence the quality of healthcare services and patient outcomes.
of medication errors (Schillinger, Wang, Rodriguez, Bindman, & Machtinger 2006) . In this regard, Tarn et al. (2006) found that when initiating new medications, health personnel usually fail to communicate effective medication use, which can contribute to poor understandings of medication directions or use, thereby leading to poor compliance with the medication. Jin, Choi, Kang, and Rhie (2017) examined the effectiveness of communication skills in improving healthcare delivery. The study found that the communication training in pharmacy education is an efficient way of improving healthcare delivery and competency. In the same vein, Rajah, Hassali, and Lim (2017) found that the gap in the health communication practices among health professionals warrants educational intervention. According to the study, nurses, doctors, and pharmacists failed to use simple language to communicate with the patients. In this regard, Rajah et al. (2017) found that almost 19.0% of the health practitioners admitted examined in the study did not frequently use simple language and avoid medical jargon during communication with patients. Olsson et al. (2014) also found that the pharmacist encounter does not focus on improving patient care, hence leading to poor medication compliance. This indicates the importance of communication in healthcare delivery. Kraft (2016) found that the major communication error is to assume the communication has taken place and gotten through. Professionals tend to use technical language in the workplace because they consider the tone of communication to be always professional. Communications intended for an executive should be concise and on-point because the executive has no time to weed through. However, communication between patients and healthcare personnel should be simple and clear because healthcare practitioners must assume the responsibility to communicate according to the patient's health literacy (Rajah et al., 2017) . Olsson et al. (2014) found that that little or no time was spent on oral communication and little or no pharmaceutical information was given by pharmacists or asked for by patients. Communication-related to non-medical subjects such as practical administrative information about the prescription, information about generic substitution, pharmaceutical benefits scheme, and payment constituted 40% of the total time of communication. The lack of communication-related to medicinal subjects possibly means that important information is omitted. Good communication skills among pharmacists are also necessary to identify issues such as the patient's drug use, interactions, and side effects. Wang, Wan, Lin, Zhou, and Shang (2017) used an integrated review approach to analyse the effectiveness of communication between healthcare experts in the intensive care unit. It was found that efficient interdisciplinary communication is a vital requirement for quality healthcare delivery. The use of communication checklists, staff training, structured shift, and electronic documentation patterns enhance communication in healthcare settings. Taveira-Gomes, Mota-Cardoso, and Figueiredo-Braga (2016) described how teaching clinical communication had become an essential area of education in the medical field. They found that patient contact and effective clinical communication through medical training are highly significant. Matzke, Houston, Fischer, and Bradshaw (2014) found that nurses and physicians have a habit of using status-based communication styles, and they hardly employed teamcantered communication methods. The study found that ineffective nurse-physician communication styles may obstruct best patient outcomes. In the same vein, O'Rourke et al. (2017) studied how an increase in the staff awareness on the quality of patient admission procedure, from triage to labour and delivery centres in accordance with standardization, can enhance communication process. This was done through educating the staff and implementing the interventions to identify its effectiveness. The new system of patient admission process enhanced the staff awareness of the merit of women's admission from the triage to labour and delivery units Patient safety should be a priority in modern healthcare systems. According to Redley et al. (2017) , poor communication poses a risk to patient safety. Nevertheless, some patients only want to purchase their medicine as quickly as possible while others want information and/or consultation about their medication (Olsson, 2014) . Bartlett et al. (2008) found that the presence of a physical communication problem was significantly associated with an increased risk of experiencing a preventable adverse event. It was found that patients with communication problems were three times more likely to experience a preventable adverse event than patients without such problems. Language barriers and disabilities that affect communication have been shown to decrease the quality of care.
Poor quality of communication could contribute to the patients' misunderstandings of how to take their new medications. Communication about taking new medications is critical in drug therapy and patient's adherence (Tarn et al., 2006) . In fact, miscommunication between patients and healthcare providers might have serious consequences, especially where medications are concerned ( (Schillinger et al., 2006) . There is a need to raise awareness of the need to improve patient safety in a healthcare environment. Practical ways to increase awareness include incorporating safety-related information into the training of health professionals, communicating effectively to professionals and patients through channels that would be most appropriate for them and spreading key messages through media campaigns (World Health Organization, 2016, p. 12-13).
The roles of each team member in the healthcare environment should be understood in order to provide rapid, life-saving and effective delivery of health services (Calder et al., 2017) . Rajah et al. (2017) also suggested standardized health literacy communication techniques guidelines for improving good healthcare delivery. This is non-trivial improve the quality of health services from the patient perspective and its relationship with patient safety and nurse-physician improved communication, Ghahramanian et al., (2017) suggested that change in safety culture towards reporting of adverse events or errors, effective communication between the healthcare professionals are needed. Discrepancies can be reduced through effective communication between patients and healthcare personnel. The principle of effective communication includes completeness, conciseness, concreteness, clarity, and courtesy. The receiver of information desires complete information. Conciseness is the prerequisite to effective communication. In order to achieve conciseness, irrelevant and unnecessary repetition should be avoided (Kraft, 2016) .
Choosing the best mechanism to deliver the message is to ensure that the recipient fully understands the contents. Problems arise when information is incomplete, incorrect or obsolete. Overcoming obstacles to good communication include advocating active listening, writing messages for a specific audience and using visuals to enhance written words (Hiremath, 2013) . If the patient knew the correct name of his medication, he/she almost always had the correct medication on hand. Healthcare providers should ensure that the patient knows how to use the medicine. Hence, there is a correlation between communication and medication errors. Effective communication plays a significant role in avoiding medication errors.
Discussion
Previous studies investigated issues such communication and medication errors, patient safety and satisfaction, pharmacist-patient communication, nurse-patient-communication, and communication amongst the healthcare personnel themselves. At times the studies examine the communication issues from the personnel's perspective or the patient's perspective. Studies found that poor communication among healthcare personnel (Manojlovich & DeCicco, 2007; Lingard, et al., 2008; Frydenberg & Brekke, 2012; Ghahramanian et al., 2017; Rajah et al., 2017) or between patient and healthcare personnel (Solet et al., 2005; Tarn et al., 2006; MacGibbon, 2008) can lead to medication errors. For instance, Manojlovich and DeCicco (2007) examined nurse-physician communication and its relationship with adverse drug event. Also, the findings reported by Olsson et al. (2014) showed that some patients only want to purchase their medicine as quickly as possible while others want information and/or consultation about their medication.
It is also evident from the review that one of the major problems causing medication errors is ineffective communication between patients and health personnel. This might be due to lack of interest of the healthcare personnel in improving their communication skills as reported by Rajah et al. (2017) . Communication amongst and between patient and health personnel has been reported as ineffective, and the commitment of the health professional toward improving such communication is insufficient. This is evident in the work of Tarn et al. (2006) and Frydenberg and Brekke (2012) . In addition to communication inefficiency, there is not much attention from the patients (Olsson, 2014) and seriousness from the healthcare personnel to improve their communication with the patients (Rajah et al., 2017) .
The review showed that lack of effective between health professionals and patients directly affects the patient safety and causes adverse drug event, resulting in several other consequences. It can be argued that medication errors can occur due to the inability of healthcare personnel to communicate amongst themselves or with the patients being treated. According to the literature, the most important determinant of the success in avoiding medication errors is an improvement of communication in the healthcare environment. In this regard, the commitment of the healthcare personnel is highly needed. This is because they are responsible for providing the patients with complete information regarding their medication, thereby encouraging them to avoid unsafe medication use (Schillinger et al., 2006) . If both the health personnel and the patients are committed towards effective communication, proper medication and patient safety can easily be realized.
It should be noted that these previous studies have varied their objectives in relation to communication errors in a healthcare environment. Most of these objectives were from the workers' perspective. In this regard, Moore et al. (2004) considered health professional skills as the most important determinant of success in a healthcare environment. This is important to enable evidence-based teaching and practice. It is imperative for healthcare professionals to acquire effective communication skills in order to form and uphold strong relations with patients. Ineffective communication is a problem that is detrimental to the healthcare domain and the resultant patient safety and health. The health worker should utilize every form of communication including written and verbal communication to ensure that the message has been effectively delivered.
Policy-makers, healthcare providers, patients, and relatives may not always be conscious of the importance of safety issues in a healthcare environment. Raising awareness of medication errors and safety issues, particularly their relationship with communication, will help stakeholders to recognize why safety is essential to improve people's health and safeguard limited healthcare resources. Serious consequences due to medication errors might occur due to the inability of the health professional to communicate with patients (World Health Organization, 2016, p. 12-13).
In summary, several communication issues are detrimental to patient well-being and safety in the healthcare environment. Patients suffer as a result of health workers' attitude of ineffective communication as a result of language barriers, the medium of communication, physical setting, social setting, and healthcare personnel's negative attitude toward improving their communication with patients. These issues need the attention of policy-makers, healthcare professionals, patients, and relatives in order to improve the healthcare delivery services. In fact, the current situation in the healthcare environment needs urgent attention.
Conclusion
This paper discussed communication issues in the healthcare environment and how medication errors can be avoided through effective communication. The importance of good communication practices for effective health and improved patient safety in hospital settings has been highlighted. One of the major problems causing medication errors is ineffective communication between patients and health personnel (Leonard, 2004; Solet et al., 2005; Solet et al., 2005; Manojlovich & DeCicco, 2017) . Poor communication most frequent causes adverse effects and delay in treatment, medication errors, and wrong-site surgery. The major communication issues in healthcare environment include language barriers, the medium of communication, physical setting, and social setting. Another major communication issue is to assume the communication has taken place and gotten through. Addressing these issues can improve the communication among the health personnel, which will, in turn, decrease the rate of medication error in hospitals.
It has been reported that poor communication among healthcare personnel or between patient and healthcare personnel can lead to medication errors. It is evident that healthcare personnel fail to use simple language to communicate with the patients. It has been suggested that to promote safe and effective practice in hospitals and avoid medication errors; clinicians should adhere to teamwork and effective communication with the patients. Knowledge of professional-patient communication is essential and valuable in developing and improving therapeutic outcomes. Patients need knowledge and support to be able and motivated to undergo medicine therapy. Healthcare practitioners should understand and assume the effective communication responsibility. They need to take responsibility for creating an environment where high-quality healthcare counselling is routinely practiced. There is a need for designing strategies for effective communication and teamwork amongst healthcare professionals, which can consequently influence the quality of healthcare services and therapeutic outcomes.
